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VISIT MISSISSIPPI GULF COAST BOARD  

APRIL 27, 2018 
OFFICIAL MINUTES 

 
The Visit Mississippi Gulf Coast Board met Friday, April 27, 2018 at 3:00 p.m. at its office located at 
2350 Beach Blvd, Suite A, Biloxi, Mississippi. 
 

Commissioners Present: Bill Holmes, President; Danny Hansen, Vice-President; Richard Chenoweth, 
Treasurer; Nikki Moon, Secretary; Clay Wagner, Dan Wittmann; Kim Fritz, LuAnn Pappas, Myron 
Webb; Rich Westfall, Richard Marsh; Rusty David 
 

Commissioners Absent: Carla Todd, John Carter, Mary Spain 
 

Staff Members Present: Cindy Jo Calvit, Executive Administrative Assistant; Karen Conner, Director 
of Marketing; Janice Jefferson, Director of Sales; Lisa Jones, Finance Manager 
 

Others Present: Je’Nell Blum, Legal Counsel; VMGC Advisory Members Gloria Frey, Mississippi 
Coast Coliseum and Convention Center and Natalie Guess, Hancock County; Myrna Green, Hancock 
County Tourism Development Bureau; Susan Perkins, Mississippi Restaurant Association; Craig 
Sweeney, Mississippi Gulf Coast Marathon; Bobby Carter, Billfish Classic; Mary Perez, Sun Herald; 
Keith Wilson, Biloxi-D’Iberville Press 
  
President Holmes called the meeting to Order. 

 
1. Commissioner Wagner made the motion to accept the agenda as presented.  Seconded by 

Commissioner Chenoweth, the president called the question, with the following results: 
Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 

 
2. Commissioner Moon made the motion to accept the minutes from the March 29, 2018 Visit Mississippi 

Gulf Coast Board Meeting with the following change to #23- Reminder: April Meeting being held 
Friday, April 27, 2018. Seconded by Commissioner Marsh, the president called the question, with the 
following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 

 
3. President’s Report:  

• Recognized and welcomed all Advisory Members and Guests 

• President Holmes (Financial), Janice Jefferson (Sales) and Karen Conner 
(Marketing) presented the Key Performance Indicators for March 2018 (attached). 
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4. Milton Segarra presented his CEO Report (attached). 

 
5. Commissioner Hansen made the motion to approve the Resonance Consultancy, Inc. Agreement as 

presented. Seconded by Commissioner Moon, the president called the question, with the following 
results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 

 
6. Commissioner Marsh made the motion to approve The Kliman Group, Inc. Agreement as presented. 

Seconded by Commissioner Pappas, the president called the question, with the following results: 
Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 

 
7. Commissioner Chenoweth made the motion to approve the Nielson Services Agreement as 

presented. Seconded by Commissioner Wagner, the president called the question, with the following 
results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

8. Commissioner Fritz made the motion to approve the Emma Renewal Agreement with the following 
changes: 

• On the Professional Services Agreement, Section 1.5, “non-exclusive” should be deleted.  In 

the alternative, Customer must give express written approval before the developments 

created solely for Customer are shared with others.  In Section 1.6, Customer should retain 

ownership to the work product/intellectual property, rather than Emma.  

• On the Subscription Agreement, at the beginning of Section 10.5 (Disclaimer), the first 

sentence should read “Except as expressly set forth in this Section 10. 

• Section 1.7 of the Professional Services Agreement, the EMMA service is provided “as is,” 

and we expressly disclaim all other warranties….”   

• Subscription Agreement, at the beginning of Section 12.2 (Claims Against Emma), “To the 
extend allowed under Mississippi law…” needs to be added before the first sentence. 
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Seconded by Commissioner Westfall, the president called the question, with the following results: 
Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

9. Commissioner Hansen made the motion to approve the five Community Bank Agreements with the 
date corrected to 4-27-18.  Seconded by Commissioner Moon, the president called the question, with 
the following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

10. Public: 

• Craig Sweeney, Mississippi Gulf Coast Marathon 
o Recapped numbers and gave update on 2018 event 

 

• Myrna Green, Hancock County Tourism Development Bureau 
o Hancock County Update 
o Announced Mississippi West Coast is going away (announcement attached) 

  
• Bobby Carter, Mississippi Gulf Coast Billfish Classic  

o Mississippi Gulf Coast Billfish Classic Update 
 

11. Commissioner Hansen made the motion to approve the Financial Statements as of March 31, 2018.  
Seconded by Commissioner Wagner, the president called the question, with the following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

12. Commissioner Wagner made the motion to ratify the expenses paid by check/ACH in the amount of 
$378,442.66.  Seconded by Commissioner Webb, the president called the question, with the following 
results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
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13. Commissioner Moon made the motion to ratify the expenses paid by credit card in the amount of 

$65,268.76. Seconded by Commissioner Wagner, the president called the question, with the following 
results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

14. Commissioner Fritz gave an update on the Advertising Agency Selection Committee Meeting and 
explained what the next step is in the selection process. 
 

15. Commissioner Fritz made the motion to enter into Closed Session to discuss the need to enter into 
Executive Session.  Seconded by Commissioner Wagner, the president called the question, with the 
following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

16. Commissioner Fritz made the motion to enter into Executive Session to discuss personnel matters.  
Seconded by Commissioner Hansen, the president called the question, with the following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

17. Commissioner Chenoweth made the motion to reconvene from Executive Session.  Seconded by 
Commissioner Marsh, the president called the question, with the following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
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18. Commissioner Fritz made the motion to authorize the CEO to make changes to the organization chart 

under Sales adding new position Director of Sales- Leisure and redefining some of the responsibilities 
in the existing Sales Department.  Seconded by Commissioner Pappas, the president called the 
question, with the following results: 

Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 
 

19. Reminder 

• Visit Mississippi Gulf Coast Monthly Board Meeting- May  
                 Thursday, May 31, 2018   3:00pm – 4:30pm   VMGC Board Room 

 
20. Commissioner Wagner made the motion to adjourn the meeting.  Seconded by Commissioner Marsh, 

the president called the question, with the following results: 
Commissioner Carter Voted ---- A&E Commissioner Pappas Voted ---- Yes 
Commissioner Chenoweth Voted ---- Yes Commissioner Spain  Voted ---- A&E 
Commissioner David Voted ---- Yes Commissioner Todd  Voted ---- A&E 
Commissioner Fritz Voted ---- Yes Commissioner Wagner Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Webb  Voted ---- Yes 
Commissioner Marsh Voted ---- Yes Commissioner Westfall Voted ---- Yes 
Commissioner Moon Voted ---- Yes Commissioner Wittmann Voted ---- Yes 

The motion having been duly made, seconded, and a favorable vote received from the Board, the 
president declared the motion adopted April 27, 2018. 

Visit Mississippi Gulf Coast
KEY PERFORMANCE INDICATORS

MARCH 2018
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Casino Rooms Sold
MS Gaming Commission
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All Rooms Sold
STR & MSGC
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Significant March 2018 events:
• Rapiscan Resort Classic
• Travel South Showcase
• Southeastern Association of Housing 

Officers
• Mississippi Junior Beta Club Convention
• Mississippi Gulf Coast Volleyball Open
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Non-Casino Rooms Sold
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Occupancy Tax Receipts
MS Department of Revenue
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Non-Casino Occupancy
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Casino Occupancy
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All Occupancy
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Non-Casino ADR
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Casino ADR
MS Gaming Commission
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All ADR
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Gaming Revenue
MS Gaming Commission

O
ct

-M
a

r

Mar

 
 
 
 
 
 

Airport
Enplanement Deplanement Gulfport Biloxi Regional Airport
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Leisure & Hospitality Jobs
MS Department  of Employment Security
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Definite Bookings

Dec
2016

Dec
2017

Mar

Bookings
Visit Mississippi Gulf Coast
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Room Nights

Number of bookings are down for the month of March 2018 in part to being 
down 2 sales professionals.

Room nights YTD are down 17%. However, year-over-year room nights are up 
42% reflecting the larger groups we are targeting and our return business 
signing contracts.

O
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YTD Definite Bookings March Definite Bookings YTD Definite Room Nights March Definite Room Nights
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Leads Issued & Potential Room Nights
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Visit Mississippi Gulf Coast

Mar

• Even though potential leads are down year to date room nights 
are up reflecting the larger groups staff is targeting. 

• 2017 leads included assists that are no longer being counted.

YTD Leads Issued March Leads Issued YTD Potential Room Nights March Potential Room Nights

O
ct
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Convention Center Leads

O
ct
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Visit Mississippi Gulf Coast

• National Accounts – targeting efforts
• Multi-year deals 
• Special quarterly promo

YTD Leads Issued March Leads Issued

Mar
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Lost Business

Mar 2018Mar 2017

 
 
 
 
 
 

Pace Report
Visit Mississippi Gulf Coast

Snapshot of our historical average, Pace target for definite 
room nights as well as what is in our pipeline.
We are on target for pace.
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Pace Report - Pipeline
Visit Mississippi Gulf Coast

Our pipeline continues to be 
strong potentially outpacing 
previous years bookings.

 
 
 
 
 
 
 

Google Analytics – Users (formerly Unique Visits)

Google Analytics

O
ct

-M
ar

Mar

Traffic increase is contributed to several 
large events taking place in 
March/early April 

In an ever changing effort to report accurate unique visitors 
Google Analytics has changed their algorithm resulting in a 
difference in Unique Users (now Users) from last year.
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Number of Articles
Meltwater
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*October increase due to 
Hurricane Nate Coverage

Content Drivers:
Spring Break
NASA+Stennis - Space Travel
Headliner Entertainment
Rapiscan Systems Classic

 
 
 
 
 
 

Impressions
Meltwater

O
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*October increase due to 
Hurricane Nate Coverage

Major Outlet Drivers:
• Yahoo! (NASA)– 17M reach
• Chron (Coast Development –new Waveland lighthouse)– 17M reach
• US News (Development-passenger trains)– 13M reach
• Thrillist (2 articles-Attractions/Nightlife & Nightlife)– 12M reach
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Media Value
Meltwater

Mar

*October increase due to 
Hurricane Nate Coverage

Due to the inconsistencies of the media monitoring service, in Jan. 
2017 our reporting changed to include only traditional advertising 
value equivalencies (or AVEs). Traditional coverage included TV, 
print, and radio. Digital was only reported through impressions. In 
Nov. 2017 we changed to a new provider (Meltwater), giving us 
accurate numbers within the digital platform, therefore 2018 
figures can’t be compared with previous year, as we are using a 
completely different reporting metric.

O
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VMGC ASSISTED 

MEDIA COVERAGE

5/29/2018 VISIT MISSISSIPPI GULF COAST 1

ERIN TO INCLUDE IMAGE OF JULY MEDIA COVERAGE
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VMGC ASSISTED

MEDIA COVERAGE

5/29/2018 VISIT MISSISSIPPI GULF COAST 1
 

 
 
 
 
 
 

VMGC ASSISTED

MEDIA COVERAGE

5/29/2018 VISIT MISSISSIPPI GULF COAST 1
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VMGC ASSISTED

MEDIA COVERAGE

5/29/2018 VISIT MISSISSIPPI GULF COAST 1
 

 
 
 
 
 

Social Media Metrics

_____________________________________________________________________________________

Monthly 
Increase

2,926
2.30%

106
1%

8
1%

139
2%

141,743
35%

145,020
26%

Posts that garnered the most 
engagement on Facebook featured 
photos of waterways and beaches.

Running video ads through 
Google / YouTube

1,283
8%

130,051 14,361 940 6,660 549,236 1,283 702,531

March Facebook Twitter Pinterest Instagram YouTube LinkedIn Total

2018 (Total Likes) (Total Followers) (Total Followers) (Total Followers)
(Lifetime 

Followers)
Total Followers
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SOCIAL MEDIA

5/29/2018 VISIT MISSISSIPPI GULF COAST 1
 

 
 
 
 
 
 

Visit Mississippi Gulf Coast
Board of Commissioners Meeting

CEO REPORT
April 2018

Milton Segarra, CDME
4/27/18
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CITY & COUNTY
• Supervisor Rockco, Supervisor Martin & State Auditors

• Gulf Coast Mayors’ Meeting

• Harrison County Supervisors- Special Presentation of MS     

Coast Coliseum & Convention Center Hotel

• Harrison County Board of Supervisors- Presentation of MS               

Coast Coliseum & Convention Center Hotel Contract

• Hancock County Tourism Development Bureau Meeting

• WLOX Interview

• Travel Bloggers

• Sun Herald Interview- Sports Groups Economic 

Impact on the Coast

• Destinations International CEO Summit

• Director of Sales Quarterly Meeting

• MS Hotel & Lodging Association

• American South Travel, China- Mr. Michael Cheng

• Hospitality Sales & Marketing Association

• British Airways Holidays

• Mississippi Power & Chevron: Environmental Stewardship & Outreach Event 

MEDIA

COMMUNITY INDUSTRY / BUSINESS DEVELOPMENT

• Hancock County Chamber of Commerce

CEO MEETINGS UPDATE  
 
 
 
 
 

“6” Big Themes 

Dominating the Global Scenario 
and Economy

Source: Daniel Franklin, Executive Editor of The Economist  
 
 
 
 



22 
 

Theme #1- Shift In Demography

➢Global Population by 2050/2060 9 Billion People

➢Total Global Population in 1800s 1 Billion People

➢Actual Global Population 7 Billion People
(from 6 billion to 7 billion people took only 12 years)

➢Expected Growth Africa

Source: Daniel Franklin, Executive Editor of The Economist  
 
 
 
 
 

Theme #2- Global Economy

World’s GDP Shifting to China/Asia
YEAR USA CHINA/ASIA

1800 Less than 5% 62%

1950 28% 18%

2000 22% 34%

2025 16% 46%

In the USA, travel industry represents 2.7 % of nation’s GDP.  Our industry is 
responsible for a $84 billion surplus on our trade balance, plus 1 in every 10 
jobs and 1 in every 5 new jobs.

Source: Daniel Franklin, Executive Editor of The Economist  
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Theme #3- Geopolitics

VS

Source: Daniel Franklin, Executive Editor of The Economist  
 
 
 
 

Theme #4- National Politics

The New Political Divide

✓LGBT
✓Womenomics

✓Race and Ethnicity

But at the end, the amazing power of travel 
transcend politics.

Source: Daniel Franklin, Executive Editor of The Economist  
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The Survival of the Cleanest

Theme #5- Sustainability

Source: Daniel Franklin, Executive Editor of The Economist  
 
 
 
 

Theme #6- Technology

“Speeding up more than ever seen before”

✓Massive investment in biotechnology

✓STEM*- Today there is complete and accurate    
equations adequate to provide the 
foundations of nuclear physics, material  
science, chemistry and all possible forms      
of engineering.

(*STEM:  Science, Technology, Engineering, Mathematics)Source: Daniel Franklin, Executive Editor of The Economist  
 
 
 
 



25 
 

1. What does this mean for us?

2. What is going to be the DMO/CVB
of the future?

 
 
 
 
 
 

The Emerging Value of CVBs

Traditional

Marketing

Web/Electronic Promo

Process

Sourcing

Innovative

Weaponization of Travel

Safety and Security

Community Knowledge Connector

Metrics on the Value of the Meeting

Source:  DESTINATIONS INTERNATIONAL
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CVB Value Drivers

• Destination Influencer

• Community Connector

• Economic Impact

• Client Vision Advocate

Source:  DESTINATIONS INTERNATIONAL
 

 
 
 
 
 

Thank you!

Visit Mississippi Gulf Coast
Milton Segarra, CDME- Chief Executive Officer
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