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Square Enix had said information and it was not passed around by any official employee of
the event. This ADA line's location, next to the starbucks inside the venue, was then passed

by word of mouth via ADA attendees.

Those in the ADA line were allowed some measure of accommodation when it came to the
seating inside the North Hall. This too, however, was woefully insufficient. The following
image is a map of the venue. | took the liberty of highlighting the area where “ADA seating”
was provided by the Square Enix:
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This area consisted of two rows of seats in the rear of three columns near the front of the
stage. The seats were marked by blue socks indicating that these were intended to be
handicap areas. The first problem with this is that these seats were located along a major
thoroughfare in the hall and a majority of the foot traffic made its way through this area for
the entirety of the event. This caused numerous incidents where individuals would run,
stumble, and trip on the various wheelchairs, scooters, and other mobility aids lined along
the back row. Not only did this cause harm to those seated in the mobility aids, but it

resulted in a significant hazard to anyone attempting to move through that area.

The aforementioned blue socks used to indicate whether or not the seat was reserved for
handicapped individuals were incredibly easy to tamper with. This resulted in several
individuals removing the sock to acquire seating closer to the front of the stage, thus
denying handicap individuals a guaranteed place to sit. The following image is an example
of this:




Square Enix staff made little to no attempt to enforce these seats and, by the end of the
event, the handicap seating was reduced to a vague general area with no real indication as

to where it begins and ends.

ldentifying areas where those with mobility aids can access the second floor or the exits
was a major issue. If you refer to the map posted above, you can see that there are no
obvious signs or indicators as to where the automatic doors or elevators are located. |
attempted to find a map of the LVCC to see if it had such information but | was not
successful in this. Any further events hosted at the LVCC would benefit from clearer signage

directing those with mobility aids to the locations of elevators and automatic doors.

At the end of the event, a majority of the attendees attempted to return to their hotels via
the monorail. This was a disaster and could have resulted in multiple injuries. The
escalators were packed to the brim and certain individuals took it upon themselves to hit
the emergency stop buttons as the constant motion of the escalator was causing significant
congestion at the upper levels. In addition to this, access to the elevators was nearly
impossible with the amount of people attempting to traverse the station. Several
handicapped attendees had to fight their way to the elevators and even then it wasn't
guaranteed that they would be able to make it on board. Had they not had caretakers with
them, | would not be surprised if a crush event occurred at the monorail station as those in

wheelchairs and canes are significantly more vulnerable in such large crowds.
Day 2: july 28th, 2023

Conditions at the event significantly deteriorated on day 2. Security was no longer checking
individuals at the entrance, side entrances along the north concourse were not monitored
so dozens of non-attendees were able to sneak in, and any sort of ADA accommodations
were now incredibly difficult to find. It got to the point where attendee and non-attendee
individuals were able to smuggle restricted items into the venue. A list of these items
includes several large orders of outside food and drink, alcohol, weed, and other various

prohibited items.



An individual by the name of Brendan Hee, working for Square Enix, was a huge danger to

those attending the event. | can only describe his actions as callous and inept. In the

evening, Square Enix hosted a concert in which they removed all of the front row seating

highlighted in green:
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This includes the entire area for handicap seating. Square Enix had no plan in place for
such a change to the venue and simply told the handicap attendees they needed to get up
and move so they could finish removing the seats. Outraged, several individuals argued
with the staff who then removed a number of individuals from other sections to make up
for the now missing handicap seats. Unfortunately, this placed those in mobility aids right
next to the massive crowd forming for the concert. Brendan continually asked the growing
crowd to pack in closer and closer to the stage. This action alone risked a crush event
happening. The crowd was eventually asked to back up from the stage and this is where the
real danger for ADA attendees came. The already overpacked crowd then nearly sat right
on top of where the handicap seating was located. There was such little room provided to
move that, in the event of an emergency, handicap attendees would be trampled. A
disabled attendee attempted to call the fire marshal but they unfortunately found out that
the office is closed on the weekends. The following images are from said concert and

feature Brendan (yellow shirt and blue jacket) packing in the crowds towards the stage:
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