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1. Generell oppdatering – Kate

2. Bransje oppdatering - Sandra

Agenda



• Hadde nettopp fått presentert veikartet ut av lockdown og alle 
var glade:

• Sentrale datoer var 12.april, 17 mai og 21.juni

• Antall tilfeller hadde begynt å gå ned

• Vaksinerings programmet var i full gang og 24 millioner 
mennesker hadde fått sin første dose

• Ferie bookinger gikk i været

• Arbeidsledigheten lå på 5.1% (høyeste på fem år)

• Det var forventet en vekst i økonomien på 4.5% i UK mot en 
global vekst på 5.5% 

Status i mars - recap
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Tall fra 15.mars



• Antall tilfeller har gått jevnt nedover, men har gått litt opp 
igjen  de siste ukene

• Delta varianten øker, spesielt i Nord-vest England

• Vaksinerings programmet fungerer fortsatt godt og i 
England er første vaksine nå åpent for 25+

• Fire vaksiner brukes: Pfeizer, AZ, Moderna, Janssen

• Fortsatt stort uptake av vaksiner 50+ - 95% sier ja

• Regjeringen har klart å holde seg til veikartet men det 
spøker for 21.juni

Hva har skjedd siden sist





Stemning i markedet - økonomien

• Arbeidsledigheten i landet ligger på 4.8% og den er 
høyest blant unge

• Lavere enn i høst, men forventes å gå litt opp utover 
året

• Økonomien har vokst raskere i 2021 enn forventet og 
Bank of England har spådd en vekst på 7.25% ved 
utgangen av året

• Inflasjon i april ligger på 1.5% - en økning fra 0.7% i 
mars



• Generelt føles stemming ganske positiv, spesielt siden store 
deler av samfunnet har begynt å gjenåpne:

• Puber, restauranter er åpne
• Man kunne klemme hverandre igjen
• Besøke familie og venner igjen

• Butikker er åpne igjen og britene har begynt å bruke penger
• £60 milliarder i sparepenger
• Brukt lockdown til å betale ned gjeld (£400 millioner i April 

og 9 måneder før det)
• Økning i salg i butikker i April på 9.2% 
• Hus priser har steget 10.9% det siste året (spesielt utenfor 

London)

Stemning i Markedet - forbrukere



• Tilfeller av Delta varianten stiger og regjeringen 
beskytter gjenåpnings datoen 21.juni (Freedom
Day) med nebb og klør pga av politisk press

• Forbrukernes tro på å kunne reise er lav og at 
retorikken til regjeringen fungerer

• Stor skuffelse før 17.mai med kun 12 land på grønn 
liste og ett komplisert trafikklys system

• Portugal tilbake på gult nivå: aksjepriser i BA og 
Easyjet gikk ned

Stemning i markedet - forbrukere



• Korona barometeret til Innovasjon Norge (mars- april 2021)

• Kun 38% av briter tenker å reise på ferie i de neste 6 månedene
• Viktigst for britene er at man kan reise på en trygg måte (61%)
• At det er lett å avbestille å få pengene tilbake (55%)
• Men også – at man kan reise uten frykt for kansellering og liknende

Stemning i markedet - Forbrukere



Travel update UK

ABTA magazine 
TTG

• Reopening of International Travel 17 May

• Traffic light system (green, amber, red)

• Uncertainty

• Norway on amber list 

• Health secretary Matt Hancock states there will be 
no expansion of the green list “in the medium 
term” in a bid to protect domestic freedoms.

• Agents face frustrating battle for business insurance 
pay-outs

• Spain and France reopens to vaccinated tourists

Presenter
Presentation Notes
Ferie og Fritid Det hersker mye usikkerhet rundt den britiske regjeringens reise råd.  Det lå store forventninger knyttet til oppdateringen av reiserådene i begynnelsen av mai hvor det ble sagt at regjeringen ville kategorisere land etter ett trafikklys system hvor kun reiser fra grønne land ga unntak for karantene.  Skuffelsen var stor da listen over grønne land ble avdekket i begynnelsen av mai og kun 12 land slapp gjennom nåløyet deriblant Portugal og Island.  Det forventes en revidering av denne listen 7.juni og enn så lenge advares det mot å reise til land som er på gul og rød liste.  Dessverre har dette hatt en negativ effekt på forbrukere og deres holdninger til reiser utenlands i år. Ett annet område som har fått kritikk, er kostnadene på PCR testene som folk er pålagt å ta før de kommer tilbake fra utlandet, selv om landene de kommer fra er lavrisiko.  For en familie på fire vil det koste rundt £1,200 å innfri alle testing kravene forbundet med inn og utreise – nok en grunn til at britene mister troen på å feriere utenlands i år. Interessen for å reise er stor i markedet, men på grunn av all usikkerheten, har mange valgt å booke to ferier – en i UK og en i Europa slik at de er helgarderte samme hva som skjer med grenseåpningene. ----Portugal:  less than three weeks after it was added to the green list, Grant Shapps last Thursday (3 June) confirmed Portugal would now be removed from the list, citing the increased threat posed to the UK’s vaccination programme and domestic unlock by new Covid-19 variants detected in Portugal.One couple said they had spent an extra £800 to return home and praised social distancing in Portugal. Another returning visitor, a retired GP, said the government had not given enough notice.The move prompted despair throughout the travel and aviation sectors; easyJet chief Johan Lundgren said it would effectively cut the UK off from the rest of the world, adding the government had torn up its own rule book.Tui UK boss Andrew Flintham, meanwhile, accused the government of breaking its promise to the travel industry and consumers. British Airways said the decision was "incredibly disappointing and confusing". From 4am on Tuesday (8 June), arrivals from Portugal will once again have to self-isolate at home for 10 days upon their return, and take PCR tests on days two and eight of their return.Boland told the Press Association: "Passengers trying to leave Portugal before quarantine requirements come into effect will be wondering why more notice wasn’t given, such as making use of the green watch list, to prevent tens of thousands of people now scrambling to get home.“Agents facing ’hardship and desperation’, MPs told Abta’s chief executive Mark Tanzer has told a committee of MPs a generation of agents could be lost as a result of the pandemic. Tanzer called for a review of the traffic light system and a relaxation of testing for arrivals from green list countries. (Financial Times)Summer holidays on hold, says Hancock Health secretary Matt Hancock said there would be no significant expansion of the green list “for the medium term” in order to protect “domestic freedoms". Hancock said the list would be reviewed for 28 June, but his words were taken as a sign foreign travel will be restricted during the July peak. (The Telegraph)
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What are the rules?
The government advises people not to travel to amber 
destinations, although the holiday industry has accused it 
of sending out mixed signals.

If returning from an amber list country, you must:
• take a Covid-19 test before departure and have proof of 

a negative result 
• complete a passenger locator form
• book a Covid-19 test on days two and eight after your 

return
• quarantine for 10 days at home

It may be possible to end quarantine early in England if you pay for an additional 
test under the test-to-release scheme.

£££££

Lukas Souza
Unsplash

https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
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Presenter
Presentation Notes
Dessverre har dette hatt en negativ effekt på forbrukere og deres holdninger til reiser utenlands i år.  I følge ABTA sa 70% av forbrukere i februar at de ville ta en ferie i 2021.  I mai har dette tallet falt til 37.3%, noe som lover dårlig for turoperatør markedet. Ett annet område som har fått kritikk, er kostnadene på PCR testene som folk er pålagt å ta før de kommer tilbake fra utlandet, selv om landene de kommer fra er lavrisiko.  For en familie på fire vil det koste rundt £1,200 å innfri alle testing kravene forbundet med inn og utreise – nok en grunn til at britene mister troen på å feriere utenlands i år. Interessen for å reise er stor i markedet, men på grunn av all usikkerheten, har mange valgt å booke to ferier – en i UK og en i Europa slik at de er helgarderte samme hva som skjer med grenseåpningene. ----Portugal:  less than three weeks after it was added to the green list, Grant Shapps last Thursday (3 June) confirmed Portugal would now be removed from the list, citing the increased threat posed to the UK’s vaccination programme and domestic unlock by new Covid-19 variants detected in Portugal.One couple said they had spent an extra £800 to return home and praised social distancing in Portugal. Another returning visitor, a retired GP, said the government had not given enough notice.The move prompted despair throughout the travel and aviation sectors; easyJet chief Johan Lundgren said it would effectively cut the UK off from the rest of the world, adding the government had torn up its own rule book.Tui UK boss Andrew Flintham, meanwhile, accused the government of breaking its promise to the travel industry and consumers. British Airways said the decision was "incredibly disappointing and confusing". From 4am on Tuesday (8 June), arrivals from Portugal will once again have to self-isolate at home for 10 days upon their return, and take PCR tests on days two and eight of their return.Boland told the Press Association: "Passengers trying to leave Portugal before quarantine requirements come into effect will be wondering why more notice wasn’t given, such as making use of the green watch list, to prevent tens of thousands of people now scrambling to get home.“Agents facing ’hardship and desperation’, MPs told Abta’s chief executive Mark Tanzer has told a committee of MPs a generation of agents could be lost as a result of the pandemic. Tanzer called for a review of the traffic light system and a relaxation of testing for arrivals from green list countries. (Financial Times)Summer holidays on hold, says Hancock Health secretary Matt Hancock said there would be no significant expansion of the green list “for the medium term” in order to protect “domestic freedoms". Hancock said the list would be reviewed for 28 June, but his words were taken as a sign foreign travel will be restricted during the July peak. (The Telegraph)



Consumer confidence to travel

Image: TTG

ABTA survey: 

• In February 70% of holiday makers wanted to take a holiday in 2021.
In May this number had dropped to 37.3%

• Holiday makers still want useful information, options and guidance.

• Holiday makers wish to go back to places they have been before and trust.

• Key desicion driver is choosing a destination that doesnt require quarantine once
back home.

Presenter
Presentation Notes




Consumer confidence to travel

Presenter
Presentation Notes
Man ser at mange vil reise tilbake til destinasjoner de kjenner og har vært på tidligere og aldersgruppene mellom 20-30 år og 55+ er mere villige til å reise enn barnefamilier og de som er mellom 20-50. 



Consumer confidence to travel
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Consumer confidence to travel



UK market report 
from Tour Operator contacts

• Not much new to add since last time
• No real increase in demand since 17 May
• Very happy that Iceland is on green list and 

hearing rumours about Finland
• Easing restrictions needs to be in both 

directions 
• If Norway is ‘green’ and ready, they expect 

some enquiries for autumn/winter but mainly 
2022

• No good news from Norway –> cancellations
• Postponing from 2020 to 2021 to 2022
• No one is willing to quarantine 
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Unsplash



UK market report 
from Tour Operator contacts

• No united system
• Focus on winter 2021/2022 and have received 

a few enquiries 
• Do not expect a last minute rush this summer
• Doing very little marketing at the moment to 

save money
• Challenging trying to make sense of restriction 

rules in Norway
• “Our customers are READY for good news and 

travel to reopen”
• “Many of our clients are desperate to travel”

Valdemaras
Unsplash
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Presenter
Presentation Notes
Wellbeing retreat UK 9.700%The past 12 months has seen the UK grow increasingly mindful of their overall wellbeing. This is no surprise as generation lockdown has worked to navigate seclusion, working from home and copious amounts of free time. The term wellbeing retreat has seen a 9.700% increase in searches, cementing that wellbeing retreats will only grow in popularity and soon become the norm.UK Safari 369.92%The impact of Covid 19 has caused many to have a newfound respect for the environment, nature, and wildlife. The search term UK safari receiving a 369.92% uplift in searches reflects the nations desire to expand their knowledge in the wildlife arena and witness the natural beauty of the globe.Sky diving UK 318.18%Items that may have once be destined for a redundant bucket list are now at the forefront of a traveller’s mind.  This is echoed in Google trend data as sky diving UK has seen a 318.18% lift in searches. Solo travel UK 761.15%For the most part, most people have either spent more time alone or more time with the person that they cohabit with than ever before.  For many, they have been surprised at how much they favour time alone whilst for others, they crave some alone time.  According to Google trend data, Solo travel is up by 761.15%. Driving around the UK 9.900%Many of all ages are now embarking on a driving tour of the UK.  This is reflected in Google trend data as the search term Driving around the UK has seen a 9.900% increase in searches.Yoga retreat UK 761.15%Yogis have been adorning themed retreats for several years however, they are transitioning into the mainstream as many practiced its principles throughout lockdown.  With a search rise of 761.15%, Camping in the UK 2,475%Camping in the UK has seen a 2,475% growth in searches, as the UK has spent so much time indoors, they are seeking ways in which to spend 24/7 outdoors.



Tusen takk!
www.innovasjonnorge.no
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