Explore Fairbanks
Job Description

Title:

Golden Heart Greeter Volunteer
Status:
Year-Round/Volunteer

Department:
Visitor Information


Date:

June 2013 (Updated 2014)

Reports to:
Director of Visitor Services & Partnership Development
Explore Fairbanks Mission: “Be an economic driver in the Fairbanks region by marketing to potential visitors and optimizing the visitor experience.”

Position Summary: Working under the Director of Visitor Services & Partnership Development, the Golden Heart Greeter Volunteer provides information on Fairbanks, Interior Alaska, and other areas of the state. Assists meeting and event planners with registration, receptions, and information tables
Duties/Responsibilities:
1. Provide one-on-one meetings with interested visitors about the interests and hobbies in common and how they relate to Fairbanks 
2. Provide Fairbanks information tables at meetings, conventions & sport tournaments 
3. Offer a helping hand to organizations during event registrations

4. Help stuff delegate bags

5. Welcome conference attendees arriving at the airport or to private receptions

6. Act as ticket takers for events

7. Assist as crossing guards at downtown events

8. Other responsibilities as requested by event planners and distributed by the Director of Visitor Services & Partnership Development 
Education/Experience/Skills Requirements:
· Good customer service skills and a general knowledge of the visitor industry and Fairbanks’ attractions
· Computer skills to perform duties agreed upon

Working Requirements:
· Professional dress combined with Golden Heart Greeter Volunteer vest or shirt provided.

Explore Fairbanks is an Equal Opportunity Employer.
Disclaimer: The above information on this description has been designed to indicate the general nature and level of work performed by the volunteer(s) within this job. It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications required of volunteers(s) assigned to this job.
