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Hosting Media Visits to Kansas 

Guidelines for Destination Management Organizations
Lodging/Restaurants/Attractions/Transportation Companies and Others

Kansas Department of Wildlife, Parks & Tourism helps in hosting individual, pre-qualified journalists wishing to visit Kansas communities throughout the state.  We provide the media with suggested itineraries, and coordinate their stay with interested lodging facilities, restaurants, attractions, transportation companies and other businesses and individuals, as appropriate to the journalist’s needs.  When we receive a media inquiry, we will typically coordinate efforts through the local DMO or Chamber of Commerce.  It will be their role to contact community partners to check interest and availability in hosting the journalist.  We will confirm the credentials and the assignment of the journalist before we distribute a request.   All media visits will be coordinated through our PR agency.  For questions or additional information, please contact:

Kelli Hilliard
Kansas Department of Wildlife, Parks & Tourism
1020 S. Kansas Ave, Ste 200
Topeka, KS  66612

Phone:  785-296-4922
Cell:  785-213-7420
Email:  Kelli.Hilliard@TravelKS.com
Generally we ask for at least two months notice from media who are interested in visiting Kansas, but in rare instances we receive last-minute requests that deserve special attention.  We will forward the requests on to industry members and we will request a response within 2-3 days, to indicate interest/availability in hosting the journalist.

Most journalists expect hotel room charges, as well as some meals and services, to be provided complimentary.  If this is not possible, we encourage you to consider the offer of a special reduced media rate.  Here are some guidelines to help determine what to offer each journalist.
Hotels/Lodging

· In most cases, hotels should offer a one-two night complimentary stay.  It is acceptable to ask for a credit card at check-in to cover excessive room charges, but small charges such as parking, minimal long distance or internet access should also be complimentary.  If you are unable to offer complimentary lodging, please consider a special media rate or suggest alternative available dates.

· If the property has a spa, and the journalist plans to write about it, one complimentary treatment should be provided.  Additional treatments could be offered at a discount.

· If the property offers golf, and the journalist is interested in writing about the course, one round of golf should be offered, including cart, balls or whatever other add-ons are  appropriate.
· Depending on what the property hopes to feature, several complimentary meals -- one dinner and one breakfast (alcohol not included) -- would offer a good range of dining experience.  Journalists are not expected to pay gratuity to the server, although they may offer.  If possible, someone from the executive management team should join the journalist for one of the meals.

· Many hotels provide a clothing item or other gift with the hotel’s name/logo to journalists as a VIP gift upon check-in, along with a note of welcome from the general manager or owner. This is not necessary, but is a nice touch.

· Some journalists are not allowed to accept complimentary lodging.  They will request a press rate.  Please contact us for specific guidelines.

Restaurants

· Restaurants interested in hosting a journalist should offer one complimentary meal for up to two people.  Alcohol and gratuity should be included as complimentary, but alcohol should be limited, e.g. one bottle of wine per table or one drink per person.

Attractions

· Attractions interested in hosting a journalist should offer two complimentary admissions. 

· Plan to greet the person when they arrive and offer an orientation and/or guided tour.

· If dining is an integral aspect of the attraction, one complimentary meal for two people should be offered.  Gratuity should be included as complimentary.  Including alcohol is optional, and should be limited to one drink per person.

These are simply guidelines, but you should consider each request on a case-by-case basis.  Is the publication and its audience a priority for you?  Do you have availability and/or budget to cover complimentary services?  

The Kansas Department of Wildlife, Parks & Tourism will consider each journalist request individually.  Writers “on-assignment” will be handled differently than writers simply exploring the state, i.e. guidebook writers, book publishers, general freelancers, etc.  It is our responsibility to research all requests and provide each community with requests that are legitimate and productive.  Our primary service to qualified journalists will be helping to plan and manage their itinerary, and connect them with all of the fabulous communities, accommodations, attractions, etc. across the state of Kansas.  

